CornacoBaHno: YTBepxaeHO:

Ilpencemarens OOmecTBeHHOro coBera [JaBa AIMUHUCTpAITUH
IO HE3aBUCHMOW oOLeHKe KadecTBa (CTapOCTAHWYHOTO CEJILCKOI'O
yCIIOBUU OKa3aHU yemyr MOCENCHUS

YYpeKIECHUIMU KYJIBTY B,

IOJBEIOMCTBEHHBIX  AJIMUHHCTPAIAN

CT&pOCTaHH‘/—lHOKFO /] CCJIBCKOTI'O

nocenenus <7 7¢/  JI. U. CMmonesa

TEXHIYECKOE 3AJJAHUE
Ha BBINIOJIHEHHE paboT 1o c6opy, 0600IIEHNIO M aHATIM3Y HHGOPMAIMH I
IpOBe/IeHUs] HE3aBUCHMMOM OLIEHKH KayecTBa yCIOBUM OKa3aHUs YCIyT
YUpEeXAEeHUH KyIbTypsl CTapoCTaHUIHOTO CETBCKOTO ITOCETEHNS

1.Opranuzanus-oneparop (Ianee - onepaTop) MpoOBOAUT cOGop, 0600mIeH e U
aHanu3 MHGOPMAaIMH O KauecTBE YCIOBHM OKa3aHUS YCIyT YYPEXACHUSIMU
KyJIbTYpBI, ITOABEIOMCTBEHHBIMA AIMUHUCTpAMd CTapOCTaHUYHOTO CENBCKOTO
IIOCeNeHus (Janee - YupexIeHUsMH KynbTypsl) B 2019 rogy mo TpeM OCHOBHBIM
HaIlpaBIICHUSIM:

1) H3y4YE€HHWEe M  OlleHKa JaHHBIX, pa3MelleHHBIX Ha  caiire
Anvunnctpanuu CTapocTaHUYHOTO CEIBCKOT0 ITOCEIEHMS;

2) u3y4eHUe U OLieHKa JaHHBIX, pa3MEIIeHHBIX Ha caiite AIMUHHCTPaIH

CTapoCTaHUYHOTO CENIbCKOTO TOCENIEHUs I pasMelleHus] WHPOPMAIlUH B CETH

((I/IHTepHCT» WWW.bUS.,QOV.I‘U.;

3) cObop IaHHBIX U OLIEHKA yAOBIETBOPEHHOCTH MOIydaTellel YCIyT.

2. Ilpn BemmonHeHuu paboT  omepaTop MHODKEH PYKOBOACTBOBATHCS
CIIeTyFOIIIIMU HOPMATUBHO - IIPaBOBBIMH aKTaMHU:

- 3akoH Poccuiickoit ®epepaunu ot 9.10.1992 N 3612-1 «OcHOBBI
3akoHogaTenscTBa Poccutiickoit @enepanyu o KynbTypey;

- @®enepanbHbiit 3akoH 5.12.2017 N 392-03 «O BHeceHUM H3MEHEHUH B
OTIeNbHBIE 3aKOHOAaTeNnbHble aKkThl Poccuiickoit ®enepanuy Mo BompocaM

COBCPIIICHCTBOBaAHHA IIPOBCACHUA HE3aBUCUMOM OIICHKH KadecTBa yCJ’IOBI/Iﬁ



OKa3aHMs YCIOYr OpraHHU3alMsIMH B cdepe KyIbTYpBl, OXpPaHBl 3I0POBbS,
o0pa3oBaHus, COLUAIBHOTO OOCITYy)XHUBaHHUS U (enepaTbHBIMUA YUPEXKICHUIMH
MeIUKO-COLMATIEHON IKCIIEPTU3EIY,;

- nocranoBnenne IIpaBurensctBa Poccuiickoit @enepanpu ot 31.05.2018 Ne
638 «O06 yTBepkIaeHUHN IpaBmil cOopa U 00O0OIIeHHS HHGOPMAIUH O KauecTBe
YCJOBHUI OKa3aHUs yCIIyT OpraHM3allisIMU B cepe KyJIbTyphbl, OXpPaHbl 3I0POBbS,
00pa3oBaHMs, COIMAIBHOIO OOCIHyXHMBaHUA U (emepadbHBIMU YIPEXKIACHUSIMHU
MeIMKO-COLIMAIbHON SKCIIEPTU3BI»;

- mpuka3 MuHuctepctBa KynbTyphl Poccuiickoit  ®epepamuu  oT
27.04.2018 Ne 599 «O06 yTBepxIeHUHM IOKa3aTellel, XapaKTepU3YIOMUX OOIIue
KPUTEpUH OLIEHKH KauyecTBa yCIOBHUH OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTyphI»;

- npuka3 MunkyneTypsl Poccun ot 20.02.2015 N 277 «O6 yTBepxaeHUH
TpeOGoBaHMIM K coAepXaHWIO U (opMe IpelOoCTaBlIeHUss WHGOPMAIUA O
NEeSTeNbHOCTA OpPraHu3alliii KyJIbTyphl, pasMEIIeHHOM Ha O(PUIMANIbHBIX caiTax
YIIOTHOMOYEHHOTO (heepaIbHOTO OpraHa WCIOJHUTENBHOW BJIACTH, OPTaHOB
rocyIapCcTBeHHOU BiacTu cyOobekToB Poccuiickoit @enepalinyt, opraHOB MECTHOTO
caMOYTIpaBJeHUs U OpraHu3aluil KyabTypsl B ceTu «HTEpHETY;

- mpuka3 MuHkyneTypsl Poccun ot 07.03.2017 N 261 «O6 yTBepXaeHUH
METOIMYECKNX PEKOMEHAAINMN 10 MPOBEIACHUIO HE3aBUCUMOU OIEHKU KawecTBa
OKa3aHUs YCIYT OPraHU3alUsIMHI KyJIbTYPBD».

4. Coop m 0600meHne MHPOPMAIIMK O KAaYeCTBE YCIIOBUM OKa3aHUs yCIIyT
OCYIIECTBIISAIOTCS B COOTBETCTBHE C ITOKA3aTeNIMHU, XapaKTepH3YIOIMMU olmue
KpUTEPUH OLIEHKY KauecTBa yCIOBUH OKa3aHUs yCIyT OpraHU3aluell KyJIbTyphl.

4.1. Tlokazarenu, hopMupyeMble Ha OCHOBE M3y4eHUS MHEHM IONydaTesel

YCIIYT YUpeXeHUS KyJIbTypBHI:

ITokazaTenb MakcuManpHas 3HaYUMOCThH 3HaueHHE
BEJIMYHHA TTOKa3aTeIsl IOKazarels ¢
Y4ETOM  €ro
3HAYMMOCTH

Kpurepuii «OTKPBITOCTHL M JOCTYNHOCTH HHPOPMAHH 00 OPraHu3aAlHH KYJIbTYPbI»

CootBercTBUE HH(OPMAITUH O 100 6amtoB 30% 30 6annos
IeATeTbHOCTH OpraHnu3aliH,




pa3MeIIeHHOM Ha 00IIeT0CTYITHBIX
HH(OPMaMOHHBIX pecypcax, HePeUHIO
uH(popManua ¥ TpeOOBaHUAM K HEH,
YCTaHOBJICHHBIM HOPMATHBHBIMHU
NIPaBOBBIMH aKTaMMU:

- Ha FHOOPMAIlMOHHEBIX CTEHIAX B
TIOMELIEHUH OPraHU3aIHY,

- Ha opUIaATEHOM caliTe OpraHu3anuu
B HH(pOpPMAITHOHHO-
TENEKOMMYHHKAIIMOHHON CETH
«HaTEepHETY.

Crates 36.2 3akona Poccmiickoit @enepammu ot 9 oxTa6ps 1992 r. N 3612-1, npukas MUHKYILTYDBI
Pocenn ot 20.02.2015 N 277 «O6 yTBepkIeHHHE TpeOOBaHMI K COlepKaHmio- B hopMe IIPeI0CTABICHHS
HHbDOPMAMKE 0 AESTEIbHOCTH OpraHH3alMil KYJILTYDPHL, pPa3sMEIIEHHON Ha oMHIHMATBLHBIX caiiTax
YIIOJHOMOYEHHOTO (heepalbHOTO OpraHa MCITQIHATENLHON BIACTH, OPraHOB IOCYIAPCTREHHOM BIACTH
cyOnexToB Poccuiickoit ®@erepalini, opraHoB MECTHOIO CaMOVIIPaBICHUS H OpraHu3aluil KYJIBTYDHI B
cetr «MHTEpHET) (3aperucTpupoBad B MuHHCTEepCTBe FocTHiny Poccuiickoit @enepanuu 8 mas 2015 1.,
peructpanuonHbIi Homep 37187).

1.2. || Obecneyenne Ha OPUIHATEHOM CaliTe 100 G6amnos 30% 30 6amnoB
OPTaHH3AIMH HAJIIUS 1
(bYHKIIMOHUPOBAHUS TACTAHIIMOHHBIX
crioco60B 00paTHOM CBS3M U
B3aUMOJICHCTBHUS C IOy IaTEIIIMH
YCIIYT:

- Tenedona,
- 3JIEKTPOHHOM I1OYTHI,

- DIIEKTPOHHBIX CEPBUCOB ((hopMa JIst
MOJIaYH HIIEKTPOHHOTO
oOpareHus/’Kano0bl/ IPET0KEHHS;
pazzen «Hacto 3amaBaeMble BOIIPOCEI»;
TIOJTy4CHUE KOHCYJIBTAIIH IO
OKa3bIBa€MBIM YCITyTaM H IIp.);

- o0becrieyeHne TEXHUIECKOH
BO3MOXHOCTH BBIPAXKCHHUS IIOJTydaTeIeM
YCIYT MHEHHS O KaueCTBE OKa3aHUs
yCIyT (HaIM9IAe aHKETHI IS OIpoca
TPaXXIaH WA TUIIEPCCHUIKY Ha Hee)

1.3 || Jons momy4aTteneit ycuyr, 100 6amtoB 40% 40 6ammoB
yIOBJIETBOPEHHBIX OTKPBHITOCTBHIO,
MIOJIHOTOM U TOCTYITHOCTBIO
uHGOPMAITUH O ACATEIHHOCTH
OpraHu3aiuy, pa3MeIeHHOH Ha
nH(pOpMAMOHHBIX CTEHIaxX, Ha caliTe B
HHPOPMATHOHHO-
TEIEKOMMYHUKAIIMOHHON CETH
«uTepHET” (B % OT 0011I€TO YHCiia
OTIPOIICHHBIX MOTydaTeNelt yeiyr)




| Vtoro | 100% | 1006amos |

| 2, || Kpurepnii «KompopTHOCTE ye10BHIT MpeIocTABIEHUS YCJIYT» |

2.1. || ObGecnieueHue B Opra"nu3aIim 100 6asos 50% 50 6aytoB
KOMGMOPTHBIX YCIIOBHHU IS
PEIOCTABICHUS YCITYT:

- Hanuuue KoMGOPTHOH 30HBI OTIBIXA
(oxunaHus);

- HaJIM4YHUe U IOHATHOCTH HaBUTAllUK
BHYTPH OpTraHU3allNH;

- JOCTYITHOCTb IIUTHEBOM BOJBI;

- HaJIM4le U JOCTYITHOCTh CAHUTapHO-
THTHEHUYeCKUX NTOMEIeHui (qrcroTa
NIOMEIICHUH, HaTMIMe MbLIa, BOJHI,
TyajleTHOM Oymaru u mp.);

- CAHUTAPHOE COCTOSIHHE IIOMEIICHUH
OpraHu3aIiii;

- BO3MOXXHOCTH OPOHMPOBaHUS
YCIIyTH/IOCTYITHOCTE 3allHCH Ha
HoJy4eHue yciyTH (1o Tenedony, ¢
UCIONIE30BaHuEM ceTH «IHTEpHET) Ha
Oo(UIMAIBEHOM CaliTe OpraHU3allly, IIPH
JMYHOM MOCEIEHUH U I1p. )

2.2. Bpemst 0xuIaHus IpeI0CTaBICHAS JlaHHBIA TTOKA3aTENh HE IPUMEHSETCS IS OIICHKH
YCIIyTH OpraHu3aIuil KyJbTyphl .
2.3. || Hoxs monygareneit yciyr, 100 6anmoB 50% 50 GamtoB

YIOBJIETBOPEHHBIX KOMGOPTHOCTHIO
YCJIOBH# MpenocTaBiaeHus yeayr (B % ot
00mIero yuciia OMpONICHHBIX
MOJTydaTesIed yCIyr)

| Hroro “ 100% | 100 Ganmos J
| 3. “ Kpurepnii «locTynHocTs yeayr A8 HHBAJIHI0BY |
3.1. || ObopynoBaHuEe TEPPUTOPHUH, 100 6aoB 30% 30 6amoB

npnnera}.omeﬁ K OpraHMu3alium, U ¢
IIOMEMICHUI ¢ Y4€TOM OOCTYITHOCTH IS
HHBaJIUOOB:

- 000pyZI0BaHUE BXOAHBIX TPy
TIaH Ay CaM¥/TI0TEEMHBIMH
aThopMaMu;

- HUIHYHUC BBIACIICHHBIX CTOSHOK IJIA
ABTOTPAHCIOPTHBIX CPCACTB HHBAJIINIOB,




- HAJIM4YHE alallTHPOBAHHEIX JIN(PTOB,
HOpy4YHEH, paCITHPEHHBIX ABEPHBIX
IIPOEMOB;

- HaJIMYWe CMEHHBIX KPECEI-KOJISCOK;
- HAJIMYHE CIeHAIIEHO 000y TOBaHHBIX

CAaHUTAPHO-TUTUCHUYICCKHUX TMOMEINCHUH
B Opranmnsalinu

3.2.

ObecnieueHne B OpraHu3alliy yCIOBHIA
JTOCTYITHOCTH, TIO3BOJISIOIIAX
MHBAIKMIAM I0JIy4aTh YCIYTH HapaBHE C
IPYTHUMH, BKITFOYAst:

- ny0nupoBaHme ISl HHBAJIHUIOB 110
CIIyXy H 3PEHHUIO 3BYKOBOM U
3pUTEIRHOM HHOPMAITHH;

- nyONMUpOBaHUE HAMKACEH, 3HAKOB U
WHOU TEKCTOBOH W rpaduueckoit
HH(pOpMAITUH 3HAKaMH, BBITIOTHEHHBIMHA
pensedHO-TOUeYHBIM mpudTOM Bpaiins;

- BO3MOXXKHOCTb MPEAOCTABICHHUS
WHBaJINUJIAM 1O CIyXY (CIyXY U 3PEHHIO)
YCIIYT CypAOIepeBOIINKA
(TrdoCYpIOTIepeBOIUHKA);

- HAJTMYHE AJIbTCPHATUBHON BEpCHH
oduImanbHOro caliTa OpraHU3ayy B
cetu «/IHTEpHET) OIS HHBAIHIOB 110
3PEHHIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKaMU
OpTaHU3aINH, IPOTIEITAMH
HeoOXoIuMoe 00ydIeHHE
(MHCTPYKTHpOBaHUE) (BO3MOKHOCTh
COIIPOBOXIECHHUS pabOTHUKaAMU
OpraHu3alIlin);

- HaJIM4YME BO3MOXKHOCTH
TIPeIOCTABIICHHUS YCIIYTH B
JIACTAHIIHOHHOM PEXHME HUITN HAa JOMY

100 6amioB

40%

40 damnoB

3.3,

Jloyst noydarenei yciyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIIYT

JUIS HHBAIHIOB (B % OT 00IImero uucia
OTIPOIICHHBIX MOJIydaTellelt yCuyT -
HHBAJIHIOB)

100 6annos

30%

30 GanmoB

Hroro

100%

100 dayos |

|

Kpurepuii «/{o0pokenaTeIbHOCTh, BEKINBOCTE PA00THHKOB 0PraHH3aIHI




4.1.

Jlons nonmyvareneit yciyr,
yIIOBJIETBOPEHHBIX
N0OPOXKENATETBHOCTHIO, BEKIHBOCTHIO
PabOTHHKOB OpraHU3AIHH,
00€CIICUNBAIOINIX TIEPBUUHBIA KOHTAKT
1 HHOOPMHUPOBAHHE TOTydaTels YCIYTH
(pabOTHMKH CIIPAaBOYHOM, KACCUPHI U
HpoYee) IIPH HEIOCPEIACTBEHHOM
obpareHuy B opra"u3ammio (B % ot
00IIIero YNCIa OMPOIIEHHBIX
MOJIyYaTesen yCeiayr)

100 6amtos

40%

40 6amioB

4.2.

Jomns nonmyyareneit ycmyr,
yIOBIIETBOPCHHBIX
JN0OPOKENATENFHOCTHIO, BEXKITHUBOCTEIO
pabOTHUKOB OpraHU3aIlHH,
00ecIIeunBaIOIIIX HEITOCPEICTBEHHOE
OKa3aHHU€e yCIyTH IIpU OOpaIleHUuH B
oprasu3anuio (B % oT o0Imero vucia
OIIPOIICHHBIX MOJIydaTes e yeiayr)

100 6anmoB

40%

40 6ayuioB

4.3.

Jlons nonmywareneit ycnyr,
YJIOBJICTBOPEHHBIX
T0OpOXKENATENEHOCTHIO, BEXKIHBOCTHIO
PpabOTHHKOB OpraHU3aIMH MPH
HCIIONIb30BaHHUH JUCTAHIMOHHBIX HOpM
B3aMMO/ICHCTBUS (IO TEIEPOHY, TTO
3JIEKTPOHHOM 1oYTe, C TOMOIIBIO
JIEKTPOHHBIX CEPBHCOB (10 1a4H
9IIEKTPOHHOTO
obpareHus/Kanod/mpeIIoKeHuH,
3alliCH Ha MOJydYeHHUEe YCIIYTH,
NOJy49eHHE KOHCYIbTAIUH II0
OKa3bIBAEMBIM yCiIyram u 1p.)) (B % ot
001mero ymucsia OMpoIIeHHBIX
[oJIydaTesneit yciyr)

100 6ayutoB

20%

20 6aiytoB

Htoro

100%

100 GamnoB

Kpurepuii «Y10B/1¢TBOPEHHOCTH YCJIOBHIMH OKA3AHUS YCIYT»

Jlonst nonmy4arenei ycimyr, KOTOphIe
TOTOBBI PEKOMEHA0BATH OPTraHH3aIHIO
POICTBEHHHUKAM M 3HAKOMBIM (MOTJIH OBbI
€€ PeKOMEHIOBaTh, €CJIH ObI ObLTa
BO3MOXXHOCTH BBIOOpa OpraHu3aIim) (B
% oT 0611ero Yuciia OMpoINeHHBIX
HoTydareseii yciyr)

100 Gamios

30%

30 6ayu1oB

5.2.

Jons nonyyarenest yeuyr,
yJIOBIETBOPEHHBIX I'padrKoM paboThI
opranu3anuu (B % ot o61mero uucia
OIIPOLICHHBIX MOJIydYaTesIel ycIIyT)

100 6anmoB

20%

20 6ammoB

5.3.

Jlons nonydarene ycuyr,
YIOBJIETBOPECHHBIX B IIEJIOM YCIOBHSIMHU

100 Gannos

50%

50 6amoB




H HOJIy4aTeneii yeiyr) H || ”

Hroro ]L H 100 6anos

5. Hcroynukamu uHHGOpMallUM O KadecTBe YCJIOBHH OKa3aHHS YCIyT
SBIISIIOTCAL:

a) cadt ApmunucTpamuu CTapOCTaHHYHOTO CEJILCKOTO IIOCEJeHUS B
MHGOPMALMOHHO-TEIEKOMMYHUKaIIMOHHOM cetn «VHTepHeT», nHpOpMaIlMOHHBIE
CTeH/IbI B TOMEIIEHUAX OpraHU3allly;

0) oduuMaNbHBIN cCalfT A pa3MelleHus UH(GOpPMalUl O TOCyJapCTBEHHbIX
M MYHHIUNAQIBHBIX YUYPEXIEHUSIX B HHPOPMAI[MOHHO-TEIEKOMMYHUKAITMOHHON
cetu «HTEpHETY;

B) pe3yJpTaThl MW3Y4YEHUS YCIOBHM OKa3aHUS YCIyr OpraHusaiuei
KyJIBTYPBI, BKJIIOUAIOIIHE:

- Hamuyve W (QYHKIMOHHUPOBAaHWE AWCTAHIIMOHHBIX CIIOCO00B 00paTHOIM
CBSI3U U B3aUMOJEHCTBUS C NMOIydaTeIsIMU YCIYT;

- obecrieueHre KOM(OPTHBIX YCIOBUM IIPeTOCTaBIEHNUS YCIIYT;

- ofecriedeHre MOCTYITHOCTH IJIsl MHBAIKUJOB ITOMEIIEHUN OpraHU3alui,
MIPWIETAIOMINX TEPPUTOPHUN U IIPEIOCTABIAEMBIX YCIIYT;

') MHEHHE ToJTyuaTelieil yCIIyT 0 KauecTBe yCJIOBUH OKa3aHHMs yCIyr B LEJIX
YCTAHOBJIEHUS YHOBJIETBOPEHHOCTH TIpaXKJaH YCIOBHSAMH OKAa3aHHSA YCIyT
(aHKeTHpOBaHWe, WHTEPBBHIOMPOBaHUE, TeJIe(GOHHBIA ONpPOC, MHTEPHET-OIPOC, B
TOM HHucyIe Ha caiite AnmunrcTpanuu CTapOCTAHUYHOTO CENBCKOTO TIOCETIEHNS |
T.IL).

6. Jlns ocyiecTBiIeHUs pacdeTa yIOBIETBOPEHHOCTH NOIy4aTelled yCayr
kauecTBOM ycioBuit okazanus yciayr MBYK CCII «Crapocrannunsiit CJIK u KVY»
IIPOBOAUTCS. aHKETHUPOBAHUE.

7. Cpoku npoBeieHnst paboTs! ¢ 1 centadps mo 15 nexabps 2019 roxa.

8. OmeparopoM TIpe[CTaB/sIeTCss aHATUTHYECKHH OT4eT Ha OyMaKHOM
HOCHTeJIe O BBIIIOJHEHHBIX paborax mo cOopy W 0000IIeHHI0O MHGOPMALUH O

xadecTBe ycinosuii okazauus yciryr MBYK CCIT «Crapocrannunsiid CIK u KV,



B OTHOIICHUWM KOTOPOM IIPOBOAUTCS He3aBUCHMas OI€HKAa KadecTBa, B
Anmvunancrpanuio CTapoCTaHUYHOTO CENIBCKOTO IMOCEJIeHHUs, ¢ KOTOPBIM 3aKJIIOYeH
MYHULUITAIBHBINA KOHTPAKT.

9. AHanUTHYECKHI OTHYET O BBIIOJIHEHHBIX paboTax mo c6opy U 0606IIeHUIO
MHGOPMAIMK O Ka4eCTBE YCIOBUI OKa3aHUS YCIYT TOKEH COAEPIKATD:

a) HaUMCHOBaHHE OpIraHU3AIlMKd KyJIbTYPbl, B OTHOIIEHHH KOTOPOH
IIPOBOAMIKACE cOOp M 0000meHue MHGOPMAMKA O KauecTBe YCIIOBHM OKa3aHWs
YCIyT;

6) pesynbrarel 0000meHHMs wWHGOPMALUK, pa3MEIeHHOH Ha caiire
Anvurnctpanyu CTapoCTaHUYHOTO CENBCKOTO IOCENeHUS W MH(POPMAITMOHHBIX
CTeHJIaX B IOMEITeHISIX OpraHu3aliiy;

B) pe3yibTaThl yIOBIETBOPEHHOCTH Ipak[aH Ka4yeCTBOM YCIIOBHM OKa3aHUs
ycIyr, B TOM YHcle 00beM U IapaMeTpbl BBIOOPOYHOM COBOKYITHOCTH
PECIIOH/ICHTOB;

I) 3HAYEHUs II0 KaXIOMYy IIOKa3aTelllo, XapaKTepU3YIoIeMy OOIue
KPUTEPUHU OLIEHKU KauecTBa YCJIOBUN OKa3aHWUs yCIyT OpraHu3anueid KyibTypsl (B
Oamrax), paccudTaHHblE B COOTBETCTBHM C €OUHBIM IIOPSJIKOM pacyeTa
ToKazaTellel, XapaKTepU3YIOUIUX OO0INHe KPUTEPUM OIEHKH KadecTBa YCIOBHIA
OKa3aHUsl yCIyT OpraHu3alei KyJabTypHl; :

J1) OCHOBHEIE HEJIOCTaTKH B paboTe OpraHHU3ally KyJIbTYpPHI, BEISBICHHBIC B
xojie coopa u 06001IIeHIs HHPOPMAIIIH O Ka4eCTBe YCIIOBUI OKa3aHUS YCIyT;

€) BBIBOABI W TIPEMIOKEHHS II0 COBEPIIEHCTBOBAHUIO IEATEIHHOCTH

OpraHU3alWy KyJIbTYpPHI.



