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K pacroprxeHuro
A,qnrunucrparryru
CrapocraHrlrrHoro
rroceJlennfl, Nq 44 or
05.08 .2019

roP-flAoK
rIpoBeA e:nvrfl, He3aB[cuuofi oIIeHKZ

KarrecrBa ycnosufa oKa3aHvrfl. ycnyr MyHI{III4rIaIrbHoro 6rolxterHoro }qpex(Itentrr
Kynbryptr CrapocraHrrqHoro ceJrbcKoro rroceJleHl{f, <CrapocraHurtrufi cenrcxutfi

Aornr Kynrrypbr kr rny6Hrre frpex(AeHrrrl)), rIoABeAoMcrBeHHbIM AAnrunkrcrpal9Jl;kr

CrapocTaHplrlHoro cenbcKoro rrocenelevrfl'

1. Hesasu cvwafl, orIeHKa Kar{ecrBa yclorufi oKa3aHkl.f, ycnyr MEyK CCII
<CrapocraHr4rrrufi CAK kr Ky), rIoABeAoMcrBeHHoMy AAvruuuarparryrvr

CrapocraHrdqHofo ceJrbcKoro [oceJreHrrs (.qanee - Yupex(Aenrle) uponoAllTc.fl Ha

ocHoBaHvrv rroKa3aT erreit, xapaKTepr43yroulzx o6qze KpLITepuu oqeHKu KaqecrBa

oKa3aHvrfl, ycnyr y.rpexAeHrrevr o6qecrBeHHbrMl4 coBeTaMu rlo ee rpoBeAeHr4ro.

Hesasu evruas, orIeHKa rrpoBoAvrrcs. He qalqe, rIeM oAI4H pa3 B roA, rr He pex{e, qeM

oArrH pa3 B Tpvr roAa.
2. AArrauuvrcrpar\vrfl, CrapocraHl4qHoro ceJlbcKoro rloceJleHvrfl, (Aarree

AlvrqHr4crpaUzx) conMecrHo c o6ulecrBeHHbrM coBeroM rlpl,IHrrMaror pellreHkIe o

rrpoBeA e1vrvr He3aBrrczuofi orleuKrr, Koropoe o$opnur.flercfl rlporoKoJroM

gaaena;glufl, o6qecrBeHHoro coBera c yKa3aHI4eM orBercrBeHHoro nI{Ua 3a

opraHl43aUr{rc [poBeA env:fl. He3aBl4cl,ttntofr oUeHKI4, cpoKoB kr rIepLIoAI{rIHocrkI

[poBeA e1krfl. He3aBrr cutvtoit orIeHK]r ) a raK]Ke rpe6onaHl4eM orrpeAeJII,ITb

orBercrBeHHoe nr4rlo 3a opraHr,r3arlr{ro [poBeAelevIr He3aBl4cIauofi OIIOHKI4 B

noABeAoMcrBeHHoM Yupex renurv1 B orHorrr euvrvr Koroporo 6yaer npoBoAurbcfl'

He3 aBn cvrMafl. o IIeHKa.

3 . Hesasu cvr}.,{afl, oueHKa npoBoAvrrcfl. c npr{BneqeHlleM OpfaHI,I3arIr 14-

orreparopo, BbrrroJrH.f,rorqr,rM KoHKperHbre BVAbr raxofi oUeHKI4 (4alee - Oueparop).

4. A4vrunlrcrparlurr rroAroraBJrvrBaer, a o6qecrBeHHHfi coser paccMarpllBaer

r,r yrBepxcAaer rrpoeKT TexHr4rrecKoro 3a1tanrrfl, 
^nfl, 

oT6opa Oueparopa uo c6opy,

o6o6qeHrrro v anurvsy unsopvra\vwr o KaqecrBe ycnonzfi oKa3aHl{fl ycnyr
yupexAeHr4eM vr Aaer cBorr rpeAnoxreHr4-fl. IIpu paspa6orKe rexHl{rlecKoro

ga1a1vrfl. Ha rrpoBeAeHlre He3aBucllvrofi oueHKI{ rrpraMeH.flrorcfl rroKa3arelrrr)

yrBepxAeHHbre rprrKa3ou MzHlrcrepcrBa Kyrlbryprt Poccuircrcoft, Oe4epaulzru or
27.04.2018 }lb 599 (06 yrBepxlteH:/|/r noKa3arenefi, xapaKreprr3ylorlrx o6qpre

Kpr4Tepuu oqeHKkt KaqecrBa ycnor;ufi. oKa3aHkrs. ycnyr opraHl,I3allrrtMt4 Kynbrypbl)).

5. B rexnruecKoM 3aAaHW ILonxHbI 6urr orpeAeJreHbr:

1) ocnoBHbre KaHanbr c6opa unsopvrar\vrv [nfl He3aBucuuofi oIIeHKH;

2) coorBercrByroque rpe6onaHufl, rro KoJrr4qecrBy oUeHoK Ha KaxAoM KaHiIrIe

tuoo?'. 
AAvrznlrcrparl Lrfl. saKJrroqaer My'LrrlrrzurbHbrfi ronrpaKr c oneparopoM Ha

ocyrqecrBJreHge c6opa, o6o6q enkrr u anaJrvr3a rrHsopvraqvkr Q KarrecrBe ycnovuit

oKa3aHr{fl ycJryr VupexAeH[eM, B coorBercTBzu c 3aKoHoAaTenbcrBoM



Poccnficrofi Oe4epagvr o KoHrpaxruofi crrcreMe B c$epe 3aKyrIoK roBapoB,

pa6or, ycnyr [nfl o6ecueqeHtrs, rocyAapcrBeHHblx u Nryl{uqur€urbHblx HyxtA.

7 . B pavrrcax vcnonHeHra fl. MptrrlklrranbHoro KoHTpaKTa Oueparop rpoBoALIT

c6op, o6o6rqeHr4e u anuwr3 unQopvrarlr4u o KarlecrBe ycrouuft oKa3aHI,If, ycnyr
YupexAeHV eM rlo rpeM ocHoBHbrM HarrpaBJreH vflM:

1) rEsyreHve ra orIeHKa AaHHbrx, pa3MeIrIeHHbIx va caitre A4uuHtlcrpar\ukr.
2) uzyteHlre u oueHKa AaHHbrx, pa3MerrleHHbrx na o$ulllaanbHovr caftTe Arf,

pa3Merrlerrufl, nn$opvra\vv o rocyAapcrBeHHbrx kt MyHuIIurIaJrbHbIX yqpexAer^nflx
B cer?r <<IrlnrepHer) www.bus. gov.ru;

3) c6op AaHHbrx r{ orIeHKa yAoBnerBopeHHocrrr ronyqareneft ycnyr.
8. florasareJrvr, (popvrzpyeMbre Ha ocHoBe krsy-r'elrtufl, MHeHI,I.f, nonyrareleil

ycnyr.

E
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floragarenr Marcuvrzurbnas.
BEIIIqIIHA

3Hd.rurdocrr
noKa3aTeJr.fl

3saqenue
floKa3arenr c

) reroM efo
3HAIILIMOCTI{

Kpurepnfi <<OrKpbrrocrb rr Aocryrrnocrb un0opvraqnu o6 opraHrl3allrr KyJrbrypbD)

1.1 coornercrBr{e unsoprvralll,Il,I o

AesrelbH ocTI4 opf aHlr3 arlvrv, p a3Melrlennofi
Ha o6ueAocryrlHrrx un(p op MaIILIoHHbIx

pecypcax, nep eqHro nn(pop Ma\Lrkr vr

rpe6onaHr4.flM r uefr , ycraHoBJreHHbIM

HOpMaTT4BHbIMI{ IrpaBoBbIMI,I aKTaMI4 :

- Ha uH$opMaIIuoHHbIX creHAax B

rr oM errl eHvrr4 opr aHrr3 arJvrl4,

- na oSuqnarlbHovr cafire opraHr3 alq:zla B

uu (f oprurarlr oHHo-TeJI e KoMMyHu KaIIn oHnoft

cerlzt "ZHTepHertt.

100 6annos 30% 30 6annoe

Ctams 36.2 3axona Poc , nourag Mr.rnxynrryorr
Poco.ru or 20.02.2015 N

14 KVJIbT\MbI I{III{ULIIbHbIX

ceru "llnreDner" (saperucrpuporan n Munracrepcrne roctrqlnPoccuftcrofi @eAeparlr,ln A tat Z01S..,
per[crparlrrogHblfi norrrep 37187).

t.2. O6ecneqeHlle na oSzqLIiuIbHoM caiue
opr aHr.I3 ar\krLr H.aJlvrT{krs. vr

Q yHrur oHI,Ip oB aH vrs. ILrcraHuLIoHHbIx
cuoco6on o6parn oit cr'xsu u
83 aLr MoA eitcrsux c [onyq ar eJrflllvr ycnyr :

- reneQona,

- grleKTpoHsofr [orITbI,

- gneKrpoHHblx cepBllcon (Sopr"ra Nrfl,
rloAarrv SneKTpoHHoro

o6p auleu us,l xatto6u/npe4JloxeHrr.s ; pa3Ae4

100 6annos 30% 30 6annos



"rlacro 3aAaBaeMble Bo[pocbl"; nonyreHlle
KoHoyrrbrarlur4 ro oKa3bIBaeMbIM ycnyfaM 14

up.);

- o6ecnerleHue rexHllqecxoil Bo3Mo)KHocrI{

BbIpalKeHLLfl IIO[)rqaTeJIeM yCIIyf MHeHII' O

KarrecrBe oKa3aHI,Ir yciryr (naluune aHKerbI

AJUI Olrpoca rpa)KAaH ulrv ruInepccblrrKr{ Ha

nee)

1.3 ,{om ron) {arelefr YctrYr,
yAoB JrerB opeHHblx orKpblTo crbro,
rrorrHorofi n AocryrlHocrbro ran(popMalluu o

Ae.fl TenbH ocrrr opf aHu3 arlvrur, p a3 M elrlessofi
na vnSopMar{kr oHHbrx cTenpldx, Ha caftre s

uH (p opvrarlrr oHHo-TeJIeKoMMyHI,IKaIInoHnofi
certr "Zurepner" (n o/o or o6rqero .uvcila

orp orreHHbrx ronfrareleft ycnyr)

100 6annos 40% 40 6arnos

Irlroro r00% 100 6annonn Kp nrepnfi <<Korvr Soprnocrb ycJr onnfi rp eAocraBJr eHLrfl ycJly '))

2.1 O 6 e cu e.r eH kr e B op r aH ll 3 ar\Lrvr rco rvr $ oprH bIX

ycnouuft AJII rpeAocraBJr envrfl, ycryr :

- lr'arur.ttVre ronrQopilrofi 30HbI orAblxa
(oxu4annr);

- Htuluque rI fIoHflTHocTb HaBVrarII4I,I

BHyrpu opraHl43 ar\vrr4;

- AocrytlHocrb rll{TbeBoft eoArt;

- Ha.JTLIIILTC I{ AOCTYTIHOCTb CAHIITAPHO-

fr4ru eHrlqecKllx rroM elue :anit (uucrora
TIoMeIII e uuit, lnailvqvte Mblrra, B oABI,

ryanerHofi 6yrvrarr vr np.);

- CArruITApHOe COCTO.f,HLIe rroMelUeluuit

opraHLI3 a:q^uia;

- Bo3MoxcHocrb 6p onnp oBanvrfl.

y cttyru| go cryrlHocrb 3 arlpl cv Ha rI on) reHple

ycnyrr{ (uo rerre(bo"y, c ucrIoJIb3oBaHI4eM

ceru "IrlurepHer" Ha o$mluanbgoM cafire
opf aHrI3 arlvr4, IIpu nutIHoM rloceuleHuvr vr

rp.)

100 6annoe s0% 50 6annoe

2.2. Bp errrx oxrIAaHI,Ir rlp eAo craBrleH[.n ycnyrl{ ,{aHnufi rloKa3areJrb He rlpl,IMeH.lercfl AJII oueHK?I

opraHil 3 a\ui,t KYJrbrYP bI

2.3. Aons ronfrareneft YCnYr,
yA oBrIerB op eHHbIx rorvrrp oprHocrbro
ycnonufi rpeAocraBJleHrlfl ycrlyr (n o/o or
o6qero -ltvclra o[poueHHbrx [ofl]rqarenefr
ycnyr)

100 6annos 50% 50 6annon
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13. I

3.1 O6opyaoBaHple reppl,ITo pw, nprnerarcuefi
K opraHr,rgar\krkr, r{ ee rloMellle:g^wit c }rqeroM
AOCTyTTH OCTrr Arrr LTHBIIJTT4AOB :

- o6opyaoBaHkle BXoAHbrx rpyrr
r aHAyc a tvml to rreMHbIMI{ un atQ op MaMLI ;

- IJilrVrIIue BbrneJreHHbrx cro.flHoK AJr.f,

aBTOTp aHcrr OpTHLIX Cp eACTB IIHB ZUII{AOB ;

- HaJrurvrue aAarrrLrpoBaHHbIX nuQron,
nop) rHeit, pauII,IpeHHbIX ABepHbrx
rpoeMoB;

- IJa-JjIdl{I".Ie CMeHHbIX I9eCerI-KOJISCOK;

- Harvrqkre crreqnirnuro o6 opyAoBaHHbIX

canvrT apH o-f LIf I{eHI4rI ecKI,IX tt OMeIq ennfi
opfaHrr3au.uu

100 6annos 30% 30 6annos

3.2. O 6ecne.reHrre B opraHI,I 3arrur4 ycnoruft
AOCTyTTHOCTI4, U O3B OJIf,TOtrIIX IIHBIIJIUAaM

rroJr) raTb ycnyru HapaBHe c ApyfLIMLI,
BKJIIOqA':

- ay6uzpoBaHrle AJUI HHBarrIaAoB no cnyxy
r{ 3peHvro 3ByKoBoit u spurenrnofi
un(popvrar\krvr;

- A/6rurpoBaHlde HaArrvcefi, suaros u utroir
TeKcroBofi z rpaQu.recrofi unQopnr a\r4vr

3HaKaMr{, BbITIoJIHoHHIIMI4 penreQn o-

TorrerrHbrnr urpu Qrorvr Bp afirrx ;

- BO3MOX(HOCTb rIpeAOCTaBJreH[s

vrnBanvraM rlo cryxy (crryxy n spenuro)
ycnyr cypAorl ep eB oAqprKa

(rusrocypAonep enoguura) ;

- Hiuruque anbrepHar[BHoft r,epcuvt

o(puquanbHoro caftra opraHl{3ar\vv B cerll
"Irlnrepner" 4[.f, LIHBaJrI{AoB no 3peHlrro;

- rroMolrlb, oKa3bIBaeMarI pa6oruuKaMll
op r aH I{3 arJtrvr, rrp oru eAIrrrI MtI s e o 6x o AI,IM o e

o6yr enr.r e (uu crpyKTLIpoB auue)
(nosruroxH ocrb corlpoB oxAeHl4fl
p a6 ournKaMr op raHLI3 arrnu) ;

- HAITJdTilIE B O3MO)I(H OCTH TIP EAOCT ABilE}JVs

ycJryfll B AI4CTaHULIOHHOM peXCIAMe r4IrV HA

100 6annos 40% 40 6annoe
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lonx ron) rareneft YcnYr,
yAoBnerB opeHHbrx Ao6p o)KenarenbHocrbro,
B exJr rlr B o cTb ro p a6 orH ur K oB op f a Hvr3 ar\vrr4,

o6 ecue.rrrB aroulux Herrocp eAcrBeHHoe

oKa3aHr,re ycnyfkr upv o6parrleHr4lr B

opraHz3aur4ro (s % or o6ulero qucna

TIIEHHbIX IIOJIYqATENEU

[onx ron]^rarenefi YctrYr,
yAoBJrerB opeHHbrx Ao6p o)KeJrareJrbHocrbro,
B exJrr,rBocrbro pa6 ornnKoB opf aH u3ar\vu
rrp ]r u c r oJrb 3 o B a ]FIvrkr Avrcr aH rlrr o H H brx 0 op rur

B3ar,IMoAeficrsuq (no rcneQony, no
orreKTpouuofi rlorrre, c [oMoIIIbro
oneKTpoHHbrx cepBlrcon (uo4a.ru
SneKTpoHHOfO

o 6p arqeH us.l xano 6 I np ep^nox enn fi , garrkrckr

Ha rro.rlyqeHple ycnywr, [oJrrreHrre
KoHCynbrarlkrkr rro oKa3hrBaeMbrM ycnyfaM lI
rp.)) ("% or o6ulero qrcra orporueHHblx
ro[] rarenefi ycnyr)

100 6arnos 20% 20 6annos

f-Too%-_lT roo6"o"*-l
I-?-tt". l

tl

.{onx ronfrarenefi ycnyr,
yAoBneTBopeHHbrx AocTyrHocTbro ycnyf
AJUI r.rHBaJrr{AOB (s % Or O6UerO qr4cJra

orrpoureHHblx rro[] rarenefi yclyr -
r{HBanrrAoB

,{onx ilon}nrarereft ycflyr,
yAoBrrerB opeHHbrx 4o6p oxerrarenbHocrbro,
B ex{JurB ocrbro p a6 orHzKoB opraHr{3 arluu,
o6ecne.r[Baroulux [epBr,r.rHHfi KoHTaKT r,r

vn(popvrlrpoBaHl{e ror} rareiul ycJryr}I
(pa6ornzKpr crpanouuofi , Kaccrrpbr pr

npouee) npr{ HerrocpeAcrB eHHoM

o6paqeuvrtr B opraHr{3arluro (y o/o or
o6nlero qvrcna o[poueHHbrx uonyqarenefi
cryr')

,{onx non)rqareleft YcnYr, Koropbre roroBbl
peKoMeHAoBarb opraHz3allvrc
poAcrBeHHr{KaM u 3HaKoMrru (nrornu 6u ee

peKoMeHAoBarb, ecJIlI 6rt 6rura
Bo3Mo)KHocrb nu6opa opraHl{3aryuu) (s %
or o6ulero tlktcJla olpotueHHblx
[ofivqareJrer4

100 6annoe

100 6annoe

30%

30%

30 6annon

40 6annoe

30 6arnosntl
L__l
@

100 6annoe

100 6annoe 40 6annoe
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yAoBrIerB opeHHblx rpaQI4KoM p aoorbl

opraHlr3 arrupr (s % or o6ulero qucra

orp orreHHblx non)^rarenefi ycnyr)

n
.{onr rloJl)^rareleft YctrYT,
yAoBrIerB opeHHLIX B IIeIOM yCrIoBVrflMI{I

oKa3aHr{r ycnyr B opraHrsar\nkr (v o/o o'r

o6ulero qucra orpoueHHbrx ronfrarenefi
ycrryr)

100 6annoe s0% 50 6zurnoe

1 00 6anroe

9 . IrIcro-rHuKaMLr r,rH0opM arJ.Lrur o KaqecrBe ycnoBl,Ifi oKa3aHI4.g ycnyr
f,BJI.f,IOTC.f,:

a) caftr AAvrranvcrpaqtlrr4 B ran$oprvraIIkIoHHo-TeJreKoMMyHI4KaIIroHHofi cerkr

<<I4urepHer)), unsop vraUr4oHHbre creHAbI B n oMeIrIeHI4.f, x Vup ex [elnnfl;
6) o$zrlzaJrbHstfi caitr An-rr pa3MerrleHvrfl, lruQopvra\vtur o rocyAapcTBeHHbIX I'I

MyHr4ur4rriurbHbrx frpe)KAeHkrflx n unSopMauI4oHHo-TeJIeKoMMyHI4KaIIrroHHofi cervr

<IrlurepHer));
n) pe3ynbrarbr us;gtre:nkrfl, yclorruit oKa3aHHl ycnyr VupexAeHI{eM,

BKJIIOqATIIIHE:

- Harktrrue u Sy"*tl"oHripoBa:gtvre Ar4craHrlr{oHHbrx croco6os o6parnofi cessu

v Bg avrMoA e fi cr B.r4fl, c II o nrr areJl.fl MI'I ycnyf ;

- o 6 e cn erreHn e xorvr Q oprHbrx ycno BLIfi up ego craBJI euvfl. ycnyr ;

- o6ecleqeHlre AocryrrHocrrur NrA t4HBaJIpIAoB rIoMerIIesuit yKa3aHHbIX

op r aHrr zatluir, rp trn eraro uux repp LITop ufi I4 rlp eAo cr aB Jrfl eMbIX yc nyr ;

r) vtrenre [on)rurarenefi ycnyr o KarrecrBe ycnor.uft oKa3aHnfl, yanyr B Ilen,flx

ycraHoBJreHlrf, yAoBXerBopeHHocrtr fpaxAaH ycrIoBI4 fl:Mvr oKa3aHl{fl ycnyf
(anxerrapoBaHue, prHTepBbroktpoBaHrre, rerreQonnufi orpoc, I{HTepHer-onpoc, B

roM rrr.rcre na o$urluanbHoru cafiTe opraHl43aurl{ Kynbrypbl u r.u.).

[tts rroBbrrrr eHvrfl, AocroBepHocrr4 rlon)rqeHHblx oIIeHoK peKoMeHAyercfl

r4 cn o Jrb 3 oB aHlre c orrer anufl, B c ex KaHaIIon c 6 op a un Q opvr a\vrkr,
g . [ls,[onfre :avrfl, o6renrzsHofi KaprI{HbI yAoBrIerBopeHHocrLI lonyrareneil

ycnyr KarrecrBoM yclonufi oKa3aHLIfl ycnyr YupexAeHueM orlpeAeJrzrb

ueo6xoAlrMoe Korr4qecrBo co6upaeMblx arucet (npuno)r(eHl'Ie Nl 2):

1 1. B coorBercrBtrr4 c MyHprrlrarraJrbHbrM KoHTpaKToM c OueparopoM Ha

rrpoBeAeHr,re He3aB[cnruofi oueHKkt KaqecrBa yclonzfi oKa3aHn-f, ycnyr
yupexAeH[eM A,qnrunlrcrparlprfl rroJry raer or Oueparopa orrler o BbInoJIHeHHbIx

pu6oru* ro c6opy v o6o6qeur.rrc uHQoprvr arlkrvl o KarrecrBe ycnonnfi oK€BaHI4fl

yaoy. Ha 6yvraxHoM Hocr4TeJre, a rarcKe B 3neKTpoHHoM BLIAO B $opvrare,

o6ecneqr4BarouleM Bo3MoxHocrb Aiurrnefiuefi o6pa6orru .uaHHbIX I'I pa3MeIrIeHI'Ie

Ha o$uquaJrbHoM caitre, yKa3aHHoM B rroArryHKTe (6> rIyHKTa 9 Hacrof,Irlero

HE MEHEC

150 n roa
onnqecrBo nolr] rarenefi

yr B roA MeHeel2 000

ygrruuranbgoe 6roAxernoe frpe)KAeHI'I
Kyrrbrypbl <<Crapocranuqrurfi ceurcrnfi Aot"t
Kvnrrwbl tI KJly6nsle )rupelrAenvrfl>>



rropflAKa.

12. Orqer o BITTIoJIHeHHrIX pa6orax uo c6opy kr o6o6qeHlrro zusopvrar\krvr o
KaqecrBe ycnoBzfi oraganvrr ycnyr AonxeH coAepx(arb:

a) uazrr,reHoBaHue Vupex(AeHkrfl, B orHorrreuvrvr Koropofi upono;innvcn c6op z
o 6o 6ueHrre uHS oprra a\uu o KarrecrB e ycnoezfi oKa3aH r4A y cnyr ;

6) pe3ynbrarbr o6o6q envrfl, nHsopna ar\krvt, pa3MerrleHHoft Ha caftre
AlvruH vrcrp ar\vrr4 Crap ocraH[qHoro c eJrbcKoro roc eJre luvrfl. u uuQopnrarlr{ouHbrx
creHAax B rroMerrleHrr,f,x YupexAeHkr,r ;

n) pesynbrarbl yAoBJlerBopeHHocrrr rpalrAaH KaqecrBoM ycJroBktfi oragantrfl.
YcnYr, B ToM rrucre o6rev v rapaMerpbr err6opo.rHofi coBoKyrrHocrrr
pecroHAeHToB;

r) sna'relaufl, rlo KaxAoMy noKa3areJrro, xapaKTepr43yrouleMy o6ulze Kprrrepr4rz
oIIeHKV KarrecTBa ycronufi oKa3aHzfl ycnyr VupexAeHpreM (n 6annax),
paccqzraHHble B coorBercrBllrr c eArrHbIM rropflAKoM pacqera rroKa3arenefi,
xapaKTepu3ylolrlkIx o6ulze Kpl4Tepzv oqeHKr4 KaqecrBa ycnosuir oKa3aHuA ycnyr
opraHl{3aurrflMrr Kynbr)4pbr, yrBepx(AeHHbrx MunrpyAona Poccprrz, frprrKa3oM
MuuucrepcrBa Kynbrypbr Poccuficnofi (Degepar\ukr or 27.04.2018}lb 599 (06
ytBep)K Aeuvrv rloKa3areteir., xapaKTepr43yrouzx o6qze Kpvrrepvvr orleHKr,r
Kaq e crB a ycn o suir o Ka3 aH vrfl, y a nyr op r aH rr 3ar\urflMrr Kynb ryp hD) ;

.q) ocnoBHble HeAocrarKz n pa6ore VupexAeHlr.f,, Bbr.flBJreHHbre B xoAe c6opa
u o6o6lrleHrrt lrn$opvr arrkrvr o KaqecrBe ycn osuft. oKa3aHvrfl ycnyr;

e) BbIBoAbI vr rrpeAnoxeHrl.f, rro coBepmeHcrBoBaHr4ro Ae,flTenbHocrkr
Yupex4ertufl,.

1 3. llo lrroraM rIpoBeA enkrfl. aHaJwrsa vr o6cyx4 eHLrfl., ron)qeHHbrx or
Oneparopa pe3ynbraroB He3aBklczuofi orIeHKV O6qecrseHurrfi coBer
KoppeKrllpyer (upra ueo6xo4nvrocru) 14 yrBepx(Aaer pe3ynbrarbr. Ha ocs oBanuu
pe3ynbraroB rlpoBeAenufl. He3aBucunaofi orleHKrr O6qecrsenHrrfi coBer rarcKe
rlpeAcTaBrr.fler rlpeAnolKeHrrt ro yry rureHl4ro KarrecrBa ycnoezft oKa3aHkIfl ycnyr
YupexAeHrreM

l4.Pesynbrarbl rlpoBeAe:nvrs, He3aBrrcprvroft orIeHKZ vr trpeAnox(eHu,fl rro
ynyrueHulto KaqecrBa ycronufi oKa3aHnr ycnyr VupexAeHr4eM, yrBeplrAeHHbre
O6uecrBeHHbIM coBeroM, HarrpaBJr,flrorc.fl coorBercrBeHHo B Alnaznucrparlvrro.
AIntzHI4cTpaIIvrfl, IoBoArrr pe3ynbrarbl He3aBr4cuvrofi orleHKrr lr rpeAJro)KeHr4rr ro
ynfrrrreHl,Iro KaqecrBa ycnonzfi oKa3aHlrr ycryT- Ao rroABeAoMcrBeHHoro
Yupex reHvrfl.. Pesynrrarbr rrpoBeAelrtvrfl. He3aBr4czruofi orleHKr,r pa3Merrlarorc-rr
AAnlznl4crpallueit Ha o@uquanbHoM cairre Aguunvrcrpaqtur CrapocraHr{qHoro
ceJlbcKoro rroceJleHrrfl kr Ha o$uqnaJrbHoM cairce [rrfl pa3Merrl envrfl, un$opvr arJvru o
rocyAapcrBeHHblx 14 MyHLIIIHTI€uIbHbrx )^{pexz:eHkrrx B cerl{ <I4nrepHer)), a raK)Ke
yr4TbrBarorc.f, npv rrrpa6orKe Mep fro coBepr[eHcrBoBaHrrro KaqecrBa yclonvfi
oKa3aHrr.f, ycJryr VupexAeHv eM. Meprr rlo coBeprreHcrBoBaHrrro KarrecrBa
yclonufi oKa3aHr4-rr ycnyr YupexAeHr4eM (c ocHoBHbrMLr Meporpr4flTkrsMr4 no
noBbrrueHr,rro KaqecrBa oKa3aHkrfl, ycJryr B y.rpeln[eHuvr Kynbryplr) yrnep]r(Aarorcfl
AAnruulrcrp arl nefi, B rracrkr rroABeAoMcrBeHH oro efi Yup exAeHuro .

15. Aarvrvnr4cTparlvfl, HalpaBr.fleT rrurcbMo B rroABeAoMcTBeHHoe YvpexAeHlre
o Heo6xoAlrMocrr{ yrnepArTb nJraHbr Meportpusruit fro rroBbrrxeHnro KarrecrBa

ycnoBr4fi orasanr4fl. ycnyr B oror Vupex Aelnvrv. B coorBercrBlrrr c yrBeplK4eHHbrMkr

MepaMrr ro coBepneHcTBoBaHr,rro ,qe.f,TenbHocTpr Yupex p.ennfl, (4anee llrtasrr



MeporpuflTkrf4), a raK)Ke o Heo6xoAuvrocrr rrpeAocraBJr.f,Tb orrrer rro pe3ynbraraM
B bINOJIH E}IVTfl. C O OTB ETCTBYTO IUUX TIJI AHOB .

16. Ilocne 3aBepmennfl. AaHHoro grara pa6oru ro rroBbrrueHLrro KaqecrBa
ycnonzfi oKa3aHut ycJryr YupexAeHLIeM A,qrraunucrpapr Soprraupyer cBoAHbre

oTqeTbr o pe3yJrbraTax rroBbrrrr envrr KaqecTBa ycnonnfi oKa3aHrrf, ycnyr
VupexAeHI4eM u HarrpaBJrseT rlx B cooTBercrByroquft O6qecreeHnrrfi coBer.
O6uecreeHHrIfi coBer paccMarpLrBaer p*yJrbrarbr BbrrroJrHeHvs llnanos
Meporpuxluir,vr1ytrkrrblBaer rlpv rroAloToBKe rpe6onanuit rro He3aBr4crdMofi oqeruce

KarrecrBa ycnosuia oKa3aHufl, ycnp B cneAyrorrleM roAy.



Ilpnno)KeHr.re J\b 2

K pacroprxeHlrro
AlrraprHucrparrvru
CrapocraHuqHoro
rroceJrertns, Nq 44 or
05.08 .2019

AHKETA
orIEIrKn KATIECTBA yc;ronnft oKA3Arrtrfl ycJllr

oPrAHr{3Arlrrfrvru KyJIbTyPhr

1. Otrprrrocrr, roJruora tr Aocrynuocrb xn{opnraqrn o AerTeJrluocrtr opranr3aqtrl,
paruerqennofi Ha creuAax, ua cafire n unt[opuaquourro-TeJrexoMMyuunaqnonrofi cenr
<<Ilutepnen>

1..1. Ila.nuque reretfonnofi cnxrn
1. Aa
2.Her
3. 3arpy4rrrocr orBerrrrl
1,2. Ha,nu.ure uerrponnof, no.rrrr
1.Aa
2.Het
3. 3arpy4nxrocr orBsrr.rrb

1,3. Ha.nuqne gJrexTporruBrx cepBrrcoB (r[opua Anr rroAaqlr snenTponHoro

o6paqenxr/xa.no6rr/npe4loxeurrq; pa34e[ <<Ilacro saaaBaeMbre BotrpocbD); troryqeqrre
Koucynbraqufi rro oxa3brBaeMbrm yuryrau r np,)
1. na
2. Her .

3. 3arpyanrtocr orBerlrrr
1.4. Odecneqeu[e rexnurrecrofi noguoxorocrn Bbrparrtefiur flonyrrarereM ycJryr Mnerrrrfl o

KarrecrBe oKa3aHE yuryr (na.nnvue aHKerr,r AJrr onpoca {parqAaH rrJrrr r[trepccbrJrK[ rra
uee)

l'na
2.Her
3. 3arpy4rutocr orBgrrrrb
2, Korur[oprnocrr yc;ronufi rrpeAocraBJreHltt ycJryr B oprauu3aqlfi rcynlTypbl

2,1. Ha.rru.rxe ronrQopruofi ronbr orAhrxa (oru4annr)
7. Aa
2.Hst
2.2. }Ja;lm.tue tr nouqrrrocrl EaBrrraqn[ Bujrrprr opraErr3aqtrl
l'na
2.Her
2.3, .{ocryunocrr nurrerofi noArr

' l.Aa
2.Her
2.4. Ha:ru.rne n AocryflEocrb caxtrTaprro-r[rfieHuqecrrrx nouer{exufi (vncrma

uouerqeuuft, IraJrlrqtre Mbura, BoAbr, Tya,neruofi 6yruart u np.)



l.[a
2.Her
2.5. CutrrrapHo e cocrofl Hrre rro M eulennfi opraHn3arlnfi
I . YlosrerBoprrrerrbHoe
2 . Hey goBrr erB opr4 TeJrbHo e

2.6. BogMoxHocrr dpouupoBaHrrfl ycJryrn/gocryrrHocrb 3arrlrclr Ha rroJrfreHrre ycnyru (no

rereQony, c ncrroJrb3oBanrreM cerrr <<I4nrepHer>> na oQnqr{aJrbHovr cafire opraHrr3arl[[,
IIpI{ JrrrrrHoM noceueHrrll H frp.

l.Aa
2.Her
3. 3arpygl{.f,rocb orBerl4Tb

3. {ocryrrHocrb ycJryr AJrfl rrHBaJrrrAoB

3.1. I4preere .rrn Bu ycraHoBJrenHyrc rpyflrty urrBaJrlrAHocrrr trlrtr flBJrflerecb poAlrreJreM

pedeHrca-r{HBaJrrrAa

r.Aa
2. Her
(IlpuruerraHrre - Ha Boupocbr rrynr$oB 3.2-3.3 orBerrarcT ToJrbKo r€, KTo orHocrrrcfl K

Karerop n r rr H B aJrrrAo B rrJrrr p oAl{TeJrefi Aerefi -IIHB aJrrgon)

3,2. O6opyaoBaHrre repprrroptrtr, rprrJreraroueft K opranrr3a\*rt\ u ee rroMerqennfi c

yrreroM AocTyrrHocTr.r AJrfl rrHBaJrrrAoB :

- o6opygoBaHrre BxoAubrx rpy[n naHAycavru/uoAreMHbrMrr u.rrarQopMaMlr :

1.Ia
2.Her
- HaJrrrqrre BbrAeJreHHbrx cToflHoK AJrfl aBToTpaHcIIopTHbIx cpeAcTB TIHBaJIIIIOB:

f .ila
2. Her
- HaJrrrque aAarrrr{poBaHHbrx.rruQron, [opyrrHefi, pacru[peHHblx ABepHbIx npoeMoB:

f.ila
2. Her
- HaJrrrq[e cMeHHbIx KpeceJr-KoJrflcoK:

l.Ia
2.Her
3. 3arpyaH;{Iocb oTBeTI{Tb

- HaJrrrque c[eqrraJrbHo o6opyaoBaHHbrx canlrrapHo-rlrrueHrrrrecKrlx rIoMeIrIennfi B

opraHu3auuu:
r.Ia
2.Her
3.3. O6ecneqeHr{e B opraHrrsaqrrn yc.nonnfi AocrytrHocru, rlo3BoJrflIolqnx IrHBaJrrrAaM

IIOJIYIIATb YCJIYTU HAPABHE C APYTIIMII, BKJIIOIIAfl:

- aydnnpoBaHrre anrfl rrHBaJrrrAoB rro cJryxy rt 3peHrro uyronofi n 3prlTeJrbnofi

nuQopuaqru:
L.[a
2.Her
- ay6.nupoBaHr{e HaArrr{cefi, 3HaKoB lr nuofi TeKcroBofi n rpaQu.Iecrcofi nnQoprvrarlurr

3H aKaMrr, B brrroJrn errHbrM u p eJrb eQno -rouerrHbrM urp uQro ru Ep afi lr :

t.Aa



2.Her
- Bo3MoxHocrb rpeAocraBJreHrrfl rrHBaJrrrAaM rro cJryxy (cryxy v 3peHrrro) ycnyr
cypAonep eBoAq nrca (rnQJrocypAonep eBoAuura) :

r.Aa
2. Her
3 . 3arpyaH.rrrocb orBer?rrb

- HaJrlrrrrle aJrbrepHarr.rnnofi Bepcarr oQuquaJrbHoro cafira opranrr3arlnu B cerrr
<<I4HrepHer>) Arq uHBaJrrrAoB rro 3peHrrro:

l.Aa
2. Her
3. 3arpyaH.flrocb orBerrrrb
- rroMorrlbr oKa3brBaeMafl pa6ornnKaMrr opraHr{3a\rrr\ [porueArrrlrMrr neo6xoAr.rMoe

o6yueHne (uHcrpyKTrrpoBaHue) (norvroxurocrb corrpoBo4AeHrrfl pa6orHnKaMrr

opraHrr3aquu):
l.Aa
2. Her
3 . 3arpyaH.flrocb orBerI,ITb

- HaJrrrqne Bo3MoxHocTrr rrpeAocTaBJreHrrfl ycJryfrr B ArrcTaHrIrroHHoM pexrrMe rrlrtr Ha

AOMY:

r.[a
2.}ler
3. 3arpylu.f,rocb orBerlrrb
4. [o6p o )r(eJr areJrbH o crb rr Be]Kirrr B ocrb rr ep coH air a op raHrr3 arlnrl KyJrbrn) bI

4.1. [o6poxeJrareJrbHocrb, Berc.[[Bocrb pa6ornnnon opraHrr3u\u\\ o6ecne.rnBarou[x
rrepBuqnufi KoHTaKT rr unQopvrnpoBaHlre rloJryrrareJrs ycJryrlr (qencypnue, Kaccrrpbr rI

npouue) rpn HerrocpeAcrBeHHorr o6paqeHrru B opraHrr3allnK)

l. Orrtpr.rHo, Bce ycrpal,IBaer

2. B qenoM xoporuo

3. VaosrerBopureJrbHo

4. flnoxo
5. Hey4oBrrerB opI,IreJIbHo

4.2. {odpoxeJrareJrbHocrb, Be)rurrrBocrb pa6ornunon opraHrr3urryrn) o6ecne.urBaroul[x

H errocp eAcrBeHHoe oKa3aHHe ycJryrrr rrpn o6 p aueHrrn B opraHu3arlrK)

1. Ornu.rHo, Bce ycrpanBaer

2.8 qenoM xopomo

3. VlonnerBopLITeJIbHo

4. llnoxo
5. Hey4oBJrerBoprlTeJrbHo

4.3. [ofipo]KeJrareJrbHocrb, BeznrrrrBocrb pa6ornnKoB opraHn3arlnn rrpu [cnoJrb3oBaHrlrl

ArrcTaHrlrroHHbrx Qoprtr B3ar.rMoAeficrsuq (no rerreQony, IIo sJreKTponHoft florrTe, c

rroMorrlbro sJreKTpoHHbrx cepBucoB (no4avn 3JreKTpoHHoro

o6paqeunq/xaro6/npeqloxennfr, 3arrncr Ha noJlyqeHrle ycJlyru, rloJryrreHrle

KOHCyJrbrarInu IIo oKa3bIBaeMbrM ycJryraM u llpoqee.

1. Ouz.rHo, Bce ycrpavrBaer

2. B qenoM xoporuo

3 . YAosrerBopLIreJIbHo

4. llnoxo



5 . HeyaoB JIerB opllTerrbHo

5. YAosJr erBop eIrH o crb ycnoBufl MIr oKa3 awnfl' yefiyr

5.1. Bu roroBbr peKoMeHAoBarb opranrr3arlnrc poAcrBeHHrlKaM rr 3HaKoMbIM (rvror.uu 6u

ee peKoMeHAoBarb, ecJrrr 6u 6rrua Bo3Moll(Hocrb nrr6opa opraHrr3aquu)

l.Aa
2.Her
5.2. YAoBJIeTBopeHHocTb rpaQnrcou padoTbl opraHII3aIIuII

l.Aa
2.Her
5.3. YloBJrerBopeHHocrb B rIeJroM ycJroBrlflMrr ona3annfl ysryr B opraHr[3aUrrr

1. Ornz.rHo, Bce ycrpal,IBaer

2. B qenoM xopotuo

3 . YAosr erB op I,ITeJrbHo, H e3H atIlITeJIbHbre Hap yIueHI'I-fl

4. Iltoxo, MHoro Hapytuenuir

5 . HeyaoBJIerB oprrreJlbHo, coBeplueHHo He y crpanBaer


